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Welcome back. Last week I made the assertion that it is irrational to talk of rational
agency in health care. We followed the story of a 31 year old man who had spent time in
a Emergency Department (ED), had dialysis, and been transferred to a general medical
ward. We saw how the process of care had stripped him of what little opportunity he
had to exercise agency and self-determination. This week we will bring our patients
story to its conclusion. We will also begin to tease out the social and complex nature of
decision making. Let us continue our story…
It’s 21:30 and our patient has just arrived on the ward. He has been in hospital for
seventeen hours. He has had two un-witnessed falls. He has been reviewed by four
medical o cers, and cared for by at least six nurses.
At 21:30 the patient is reviewed by a Registered Nurse (RN). The RN notes that the
patient is complaining of shooting pain in his lower back and altered sensation in his
upper thigh. On examination the RN nds that the patient has bilateral lower limb
weakness and altered sensation. These ndings are communicated to the medical
o cer covering the ward for the evening. The RN notes that these appear to be new
ndings; and recommends that the oncoming shift perform hourly neurovascular
observations.
Indeed they are n

MRI scan was performed at 19:32. The results of the MRI scan con rmed the diagnosis
of a T7 fracture and an epidural heamatoma from T1-T12.
The patient has been in hospital for a little short of two days. Thr inf

Next week our story continues. We will describe how each individual clinician is
responsible for the injury su ered but how none can be held accountable…

This article contains information on a critical incident investigation. Names, dates, and
some of the details have been removed or changed to protect the identity of those
involved.
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