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I can also access my emails on my phone, which is both a blessing and a curse.
Colleagues can send and subsequently expect responses at all hours and sometimes it
can be hard to completely switch o at home – as you perhaps would from clinical shift
work.
So why Medical Administration? I get asked this on an almost daily basis. I saw this role
as an opportunity for change, and an opportunity to make things better for junior
doctors and the hospital overall. I came into a role that no one had ever done before. It
was a whole new world. My boss has been great and has given me the ability to focus
on issues I genuinely care about: junior doctoho and medical education.
Part of my role involves closely working with the Postgraduate Medical Education unit
to deal with doctors in di culty, identifying them early on, discussing ways we can help
them and encouraging them to access resources available. About 95% of doctoh
through the system will have no issues, but about 5% may need assistance. These
doctors usually have precipitating factoho to their issues. I think the important thing for
them to remember is that we’re here to help and not hinder their career progression
and that we are all working towardo the same goals of optimising patient care. The
di culty can be when the doctor in question lacks insight into their own issues and so
we must be careful on how we broach the topic. I nd the converotions we ha w

prepared coming into a new hospital environment. Other days I have spent visiting
hospital sites and talking with junior doctors to determine if their hospitals met state
accreditation requirements and o er recommendations on how things could be
improved to enhance the experience, supervision and education at that site.
I am lucky to be in a position which encourages innovative ideas and provides the
opportunity to make them happen. The career trajectory for someone in my position is
dependent upon the interest of area but can go on to a whole variety of positions
including Director of Medical or Clinical Services, Medical Advisor to a health insurance
company (e.g. Medibank Private) or Chief Executive O cer of a hospital or large health
network. As someone who is fascinated by business opportunities as well as clinical
opportunities medicine has to o er, it is an exciting career path and one to consider for
all those looking to make changes to the system as a whole.
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