
Playful Doctor, Calm Parent, Happy Child: 

Basic Tips for Medical Interactions with Children 

Developed by the Play Therapy Department of Sydney Children’s Hospital Randwick and UNSW 

The Challenge 

 If you have never worked with kids before, think about your grandparents. 

 Grandparents can have the same experience of hospital as kids do; they never ask questions, they do 

whatever the doctor says even if they don’t know why, they can be scared of new technologies, it is an 

unfamiliar environment and they lose choice and independence.   

 Our challenge is; how can we make this situation better? 

Before you even start 

 Remember to introduce yourself to the child as well as their parents 

 Get down onto the child’s level- if they are lying down and you are standing up you look really huge and 

scary!  

 While you’re down on their level, relax your body language and smile!  

Relax, Smile, Chat, Play 

 Look at a child’s clothing or toys for clues about their interests.  Try to engage the child in conversation 
or play about things they like. 

 Use simple, developmentally appropriate language  

Eg: “I’m measuring you for a fireman’s hat” when checking head circumference 

 Give children the opportunity to play with medical equipment before you use it (eg: stethoscope, tape 

measure, blood pressure cuff, torch) 

 Demonstrate on yourself, a parent, or a teddy (with permission) first. “Shall we start by listening to mummy’s heart or teddy’s heart?” 

Calm Parent, Happy Child 

 Children take their cues from their parents. A calm parent = a calm, or at least consolable child.  If you 

want a parent to feel calmer take the time to explain in simple language what is happening and what it 

is that you require the parent to do. 

Honesty is the Best Policy 

 Always be honest.  Being prepared actually reduces fear (especially for the second time) 

 For unpleasant procedures … try … “some kids say this hurts a bit, and some kids say they don’t mind it.  I really want to know what you think; can you tell me when we’re done?”  
Offer Real Choices 

 Don't ask kids if you can do something unless you're prepared for the answer to be "NO” 

 Rather than ask "Can I take a look in your ears?", offer a genuine choice:          

 "I need to look in your ears - which ear will I look in first?" 

 “Do you want mum to take off the band-aid or me?” 

Resources 

Check out some more information and videos at: http://www.onevoice4kids.com/ 

http://www.onevoice4kids.com/

